From: HMRC Business Help and Support Emails no.reply@advice.hmrc.gov.uk
Subject: Coronavirus Job Retention Scheme — first payments now being made
Date: 27 April 2020 at 13:12
To: clerk@hambledon-pc.gov.uk
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HM Revenue
& Customs

COVID-19 Update

Dear customer,

Wages for furloughed employees are now being paid through the Coronavirus Job
Retention Scheme, just six working days after claims opened.

Payments for claims made on Monday 20 April will be in employers’ bank accounts by tomorrow
(28 April).

If you have already made a claim

Don’t worry if you haven’t received payment yet — it takes six working days from when you
claimed. Please don’t call us to chase payment as we won’t be able to update you before the six
working days have ended.

You don’t need to do anything to receive payment. It will automatically be sent to the bank
account you nominated in your claim.

Please retain all records and calculations for your claims in case we need to contact you about
them in future, as we continue to check claims made through the scheme.

If you have not yet made a claim

You can still claim online for a grant for 80% of your furloughed employees’ salaries, up to a
maximum of £2,500 per employee, per month. You will receive the funds six working days after
you claim, provided your claim matches records that we hold for your PAYE scheme.

Please read all the available guidance before you apply. To find this, go to GOV.UK and search
for 'Coronavirus Job Retention Scheme'.

HMRC will check claims made through the scheme and will act to protect public money against
anyone who makes a dishonest claim.

Please continue to keep your furloughed employees informed and ask them not to contact us
directly — we will not be able to provide them with any information.

A word about scams


https://links.advice.hmrc.gov.uk/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA0MjcuMjA2NzY2MzEiLCJ1cmwiOiJodHRwczovL2NvbnRlbnQuZ292ZGVsaXZlcnkuY29tL2FjY291bnRzL1VLSE1SQ0VEL2J1bGxldGlucy8yODg5MjUwIn0.HwTKetgepyp4m6uYwt8JMM2NR00uKTJmD86yBTp8Ap8/br/77861783972-l

Stay vigilant about scams, which may mimic government messages such as 'Stay at home' and
'Stay home, stay safe', as a way of appearing authentic and unthreatening. Don’t give out private
information or reply to text messages, and don’t download attachments or click on links in texts or
emails you weren’t expecting. You can forward suspicious emails claiming to be from HMRC to
phishing@hmrc.gov.uk and texts to 60599.

| wish you all the best at this challenging time.

Yours sincerely

W

Jim Harra

First Permanent Secretary and Chief Executive - HMRC

To find out all of the ways you can contact us and our opening times go to

GOV.UK - contact HMRC
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