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Dear customer,

We’re writing to let you know that we have published additional information on the Job Retention
Bonus, including details on how to check if you’re eligible and what you need to do now to get
ready to claim.

You can find this by going to GOV ​.UK and searching ‘Job Retention Bonus – Policy Statement’.

Job Retention Bonus

Employers will be able to claim a one-off payment of £1,000 for every employee they have
previously received a grant for under the Coronavirus Job Retention Scheme (CJRS), and who
remains continuously employed through to the end of Ja ​nu ​ar​y 2021.

To be eligible, the employee must have received earnings in November, December and January,
and must have been paid an average of at least £520 per month, and a total of at least £1,560
across the three months.

As the employer, you will be able to claim the bonus after you have filed PAYE information for
Ja ​nu ​ar ​y 2021, and the bonus will be paid from Fe ​br​ua ​ry 2021. More detailed guidance, including
how you can claim the bonus online, will be available by the end of September.

What you need to do now

If you intend to claim the Job Retention Bonus you must:

ensure all your employee records are up to date

accurately report employees’ details and wages on the Full Payment Submission (FPS)
through the Real Time Information (RTI) reporting system

make sure all of your CJRS claims have been accurately submitted and you have told us
about any changes needed (for example if you’ve received too much or too little).

Reminder of changes to CJRS

From 1 Au​gu​st 2020 CJRS continues to provide grants for furloughed employees but no longer
funds employers’ National Insurance (NI) and pensions contributions. You now have to make
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funds employers’ National Insurance (NI) and pensions contributions. You now have to make
these payments from your own resources for all employees, whether furloughed or not. Our
guidance has been updated to reflect these changes.

Further guidance and live webinars offering more support on changes to the scheme and how
they impact you are available to book online – go to GOV ​.UK and search 'help and support if
your business is affected by coronavirus'. 

Please only contact us if you can’t find the information you need from GOV​.UK. This will leave
our phone lines and webchat service open for those who need them most. 

Making sure your data is right

It’s important that you provide the data we need to process your claim. Payment of your grant
may be at risk or delayed if you submit a claim that is incomplete or incorrect. We may be in
touch to request employee data if it’s missing from your previous claims.

National Insurance numbers

You need to provide a National Insurance number (NINO) for all employees as part of your CJRS
claim. The only exception is in the very limited circumstances where an employee genuinely does
not have a NINO, for example if they are under 16 years old.

If you are claiming for an employee whose NINO you don’t currently know, you can check their
number by searching GOV.UK for 'Check a National Insurance Number using basic PAYE Tools'.

We can no longer accept claims for fewer than 100 employees by phone where you do not have
all employee NINO's unless the employees you are claiming for genuinely do not have these.

Claimed too much in error?

If you have claimed too much for a CJRS grant and have not repaid it, you must notify us and
repay the money by the latest of whichever date applies below:

90 days after receiving the CJRS money you’re not entitled to

90 days from when circumstances changed so that you were no longer entitled to keep
the CJRS grant

20 Oc​to ​be ​r 2020 if you received CJRS money you’re not entitled to or if your
circumstances changed on or before 22 J ​ul ​y.

If you do not do this, you may have to pay a penalty. We do understand mistakes happen,
particularly in these challenging times, and will not seek out innocent errors and small mistakes
for compliance action. We will act, however, against anyone who deliberately sets out to defraud
the system or claims money they aren’t entitled to.

How to let us know about claiming too much

If you have received more than you are entitled to, you can let us know as part of your next
online claim without needing to call us – the system will prompt you to add details on if you have
received too much. For more information, search for ‘if you claim too much or not enough from
the Coronavirus Job Retention Scheme’ on GOV ​.UK.

If you received too much and do not plan to submit further claims – or you have claimed less than



If you received too much and do not plan to submit further claims – or you have claimed less than
you were entitled to – please contact us by searching 'Contact HMRC' on GOV ​.UK.

Protect yourself from scams​ 

Stay vigilant about scams, which may mimic government messages as a way of appearing
authentic and unthreatening. Search 'scams' on GOV ​.UK for information on how to recognise
genuine HMRC contact. You can also forward suspicious emails claiming to be from HMRC
to phishing@hmrc.gov.uk and texts to 60599.​ 

I hope this information helps you and your business, and we’ll continue to keep you updated on
scheme developments over the coming weeks.​ 

Yours faithfully

Jim Harra

Chief Executive and Permanent Secretary – HMRC

To find out all of the ways you can contact us and our opening times go to

GOV.UK – contact HMRC

Stay safe online
If you think that an email is suspicious please report it to
phishing@hmrc.gov.uk. For more information please visit our security
pages at GOV.UK and search 'Avoid and report internet scams and
phishing'.
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Please feel free to use this information and pass it on.

 Support
For more information and
support from HMRC please
visit our help and support
pages.

Sent on behalf of HMRC by GovDelivery

mailto:phishing@hmrc.gov.uk
https://links.advice.hmrc.gov.uk/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDgsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA4MDYuMjUzNTU0NjEiLCJ1cmwiOiJodHRwczovL3d3dy5nb3YudWsvIn0.KQIBeaZJzUVXKZuLaGAM0BbpdGSxIOwXt6MUY_9LiWs/s/951067825/br/82004976207-l
https://links.advice.hmrc.gov.uk/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDksInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA4MDYuMjUzNTU0NjEiLCJ1cmwiOiJodHRwczovL3B1YmxpYy5nb3ZkZWxpdmVyeS5jb20vYWNjb3VudHMvVUtITVJDRUQvc3Vic2NyaWJlci9lZGl0P3ByZWZlcmVuY2VzPXRydWUjdGFiMSJ9.3WVbXIvKQrQ96db-RAyyxgfZNJEUy02JJDyV6USM7Gw/s/951067825/br/82004976207-l
https://links.advice.hmrc.gov.uk/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA4MDYuMjUzNTU0NjEiLCJ1cmwiOiJodHRwczovL3d3dy5nb3YudWsvY29udGFjdC1obXJjIn0.-BXV0sIKTysJMuFhRCMrhKqdq5p6Cg8XkSK7fyHQ4JM/s/951067825/br/82004976207-l
https://links.advice.hmrc.gov.uk/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA4MDYuMjUzNTU0NjEiLCJ1cmwiOiJodHRwczovL2luc2lnaHRzLmdvdmRlbGl2ZXJ5LmNvbS9Db21tdW5pY2F0aW9ucy9TdWJzY3JpYmVyX0hlbHBfQ2VudGVyIn0.rCMvenamnGbF2JzgX2QEcK3m4SRzA2d4DFzTRMub4o8/s/951067825/br/82004976207-l
https://links.advice.hmrc.gov.uk/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTIsInF1ZXJ5X3BhcmFtcyI6WyJ2ZXJpZmljYXRpb24iLCJkZXN0aW5hdGlvbiJdLCJ1cmkiOiJicDI6Y2xpY2siLCJidWxsZXRpbl9pZCI6IjIwMjAwODA2LjI1MzU1NDYxIiwidXJsIjoiaHR0cHM6Ly9wdWJsaWMuZ292ZGVsaXZlcnkuY29tL2FjY291bnRzL1VLSE1SQ0VEL3N1YnNjcmliZXIvb25lX2NsaWNrX3Vuc3Vic2NyaWJlIn0.WOvXD7OAxsLbaQE1YNFos3SQ-azJelYDDjm8WnM85xk/s/951067825/br/82004976207-l?verification=5.a794e05ec319b4653e1c4f1932165100&destination=clerk@hambledon-pc.gov.uk
https://links.advice.hmrc.gov.uk/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTMsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA4MDYuMjUzNTU0NjEiLCJ1cmwiOiJodHRwczovL3d3dy5nb3YudWsvZ292ZXJubWVudC9jb2xsZWN0aW9ucy9obXJjLXdlYmluYXJzLWVtYWlsLWFsZXJ0cy1hbmQtdmlkZW9zIn0.2_eKhTRFBdMWvlGsmoHmS9ruHxP91sZ_CqklRm613BU/s/951067825/br/82004976207-l
mailto:phishing@hmrc.gov.uk
https://links.advice.hmrc.gov.uk/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA4MDYuMjUzNTU0NjEiLCJ1cmwiOiJodHRwczovL3d3dy5nb3YudWsvY29udGFjdC1obXJjIn0.oXJKkgRYzfJZcEMg6gzswqW08TsvdhyVwuWbP31CTAM/s/951067825/br/82004976207-l
https://links.advice.hmrc.gov.uk/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDMsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA4MDYuMjUzNTU0NjEiLCJ1cmwiOiJodHRwczovL3d3dy55b3V0dWJlLmNvbS91c2VyL0hNUkNnb3Z1az91dG1fc291cmNlPUhNUkMtRFNCQS1Tb2NpYWxCb3gmYW1wO3V0bV9jYW1wYWlnbj1TQiZhbXA7dXRtX21lZGl1bT1FbWFpbCJ9.8QTDDZLhOeUw8toxlpGXcxO1lcZg-IYwUuO3dlLVHzU/s/951067825/br/82004976207-l
https://links.advice.hmrc.gov.uk/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDQsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA4MDYuMjUzNTU0NjEiLCJ1cmwiOiJodHRwczovL3R3aXR0ZXIuY29tL2htcmNnb3Z1ayJ9.Fwecl3j1NVSPYFwLUgH9gxMdlhXjbiRA64zeTSoy33Y/s/951067825/br/82004976207-l
https://links.advice.hmrc.gov.uk/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDUsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA4MDYuMjUzNTU0NjEiLCJ1cmwiOiJodHRwczovL3d3dy5nb3YudWsvIn0.4WJtxRDLwX083mT-QWefSX-P8Jfm4XDDk2Rh_zqattQ/s/951067825/br/82004976207-l
https://links.advice.hmrc.gov.uk/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDYsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA4MDYuMjUzNTU0NjEiLCJ1cmwiOiJodHRwczovL2NvbnRlbnQuZ292ZGVsaXZlcnkuY29tL2FjY291bnRzL1VLSE1SQ0VEL2J1bGxldGlucy8yOTkwNDUxIn0.YjsC0lPRvNQ9tXadXCdTT8p1mrHdCsmu_eom2yWZ13I/s/951067825/br/82004976207-l
https://links.advice.hmrc.gov.uk/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDcsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA4MDYuMjUzNTU0NjEiLCJ1cmwiOiJodHRwczovL2NvbW11bml0eS5obXJjLmdvdi51ayJ9.dx35ewJRf1AR9aWLKzB0T4VfYjjpspa5SqmK7qCsSmE/s/951067825/br/82004976207-l

